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UNDERSTANDING THE ROLE OF INFLUENCERS DURING 
THE ONCOLOGY PATIENT JOURNEY
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What topics get discussed in an oncology 
diagnosis conversation? How does the physician 
deliver the diagnosis news? What is their tone? 
What expectations are set? How? What is the 
role of other specialists?

What is the caregiver‘s 
role? What questions 
do they ask?

What is the patient‘s reaction? 
What questions do they ask?

What kind of 
disease education 
does the Nurse 
Provide? What kind 
of materials are 
shared with the 
patient?

How do patients become involved with support or advocacy 
groups, and at what point in the journey does this occur? What is 
their outlook on their disease? What do they hope for at this point?

What do patients hope for and expect 
out of treatment? How has their outlook 
shifted from the initial diagnosis?

What information does the patient/caregiver 
seek out regarding their prescribed treatment? 
How useful is this information, and what 
opportunities exist for better support?

How do patients define QoL? What is 
most burdensome for them? What are 
their goals and aspirations for the future?

What is the role of the 
caregiver within the home 
environment? How do 
they help the patient 
manage their disease?

How has the patient‘s 
network changed over 
time? Who has become 
more of less involved?

What topics are of most interest to the 
patient and caregiver at this point? How 
readily available are those topics, and 
how easily can they be found?

What information 
does the patient or 
caregiver seek out 
upon diagnosis? From 
what sources do they 
seek this information?

Who comprises the 
patient‘s social circle? 
How do they help the 
patient cope with 
their diagnosis?
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What is the physician‘s preferred approach to 
treatment? How does the physician describe 
treatment plan and options? What treatment 
goals and expectations are set? How are 
cost-related issues weighted versus other 
factors in the treatment decision process?

How does the physician assess the effectiveness 
of current therapy? How do they motivate 
patients to continue? How do they manage any 
experienced side effects? What impact does 
patient QoL play in the physician assessment?

What role do the office manager/ 
billing staff have on treatment 
selection and fulfillment? What are 
the logistical challenges 
and associated opportunities 
presented by this workflow?

How involved is the 
patient/ caregiver 
in the treatment 
decision? What is 
their reaction to 
the proposed plan?

How do patients 
describe their treatment 
experience? What side 
effects are most 
bothersome to them?

How does office staff work with the (specialty) 
pharmacy to get the patient on treatment? What 
hurdles exist and how are they overcome?

What role do 
caregivers play in the 
follow-up visit? What 
questions 
do they ask?

How do nurses support 
the physician and patient 
at this point? What 
discussions do they have 
regarding cost?

What is the caregiver‘s 
role at home at the time 
of diagnosis? How do 
they comfort the patient?

How has the role of the 
caregiver changed now that 
the patient is starting 
therapy? How will they assist 
the patient with their 
therapy?

Is there anyone 
else the patient turns 
to at this point? In 
what ways can the 
social circle aid in the 
patient‘s treatment?

Does the nurse play a role of an 
educator? What materials are 
shared with the PT/CG?
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